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	Code
	Course Title
	Credit
	ECTS

	ELT 603
	Quality Management in Language Testing and Assessment (QMLTA)
	(3-0) 3
	15

	Prerequisites
	None

	Language of Instruction
	English 
	Mode of Delivery 
	Face to face

	Type and Level of Course
	Elective/Graduate/Second Semester

	Lecturers
	Name(s) 
	Lecture Hours
	Office Hours
	Contacts

	Course Coordinator
	Prof. Dr. Şehnaz Şahinkarakaş
	Fri (19.00-22.00)
	Mon (10.00-12.00)


	sehnazkarakas@cag.edu.tr 

	Course Objective 
	Students will be able to comprehend the nature of quality management, ethics and fairness in language testing and assessment and read critically, analyze and synthesize various studies on QMLTA. They will also be able to conduct research on the topic

	Learning Outcomes of the Course
	
	Students who have completed the course successfully will be able to:
	Relationship

	
	
	
	Prog. Output
	Net Effect

	
	1
	comprehend the central concepts related to quality management, ethics and fairness in language testing and assessment.
	3, 6
	5, 5

	
	2
	evaluate critically what they read on QMLTA
	3, 6
	5, 5

	
	3
	conduct research on QMLTA.
	4, 5
	4, 5

	
	4
	work through practical and theoretical problems that have been posed in the field of QMLTA
	3, 6
	4, 5

	
	5
	investigate the philosophy behind QMLTA
	3, 6
	4, 4

	Course Description: Conceptualizing basic concepts in QMLTA. Analyzing and criticizing studies on QMLTA. 

	Course Contents: (Weekly Lecture Plan )

	Weeks
	Topics
	Preparation
	Teaching Methods

	1
	Introduction to ethics and standards
	
	Lecture, Discussion

	2
	Professionalism as a community of practitioners
	Textbook pp. 138-141
Articles
	Lecture, Discussion

	3
	Professionalism as a community of practitioners
	Textbook pp. 273-277
Articles
	Group-work, Discussion

	4
	Consequentialism, Validity, Washback
	Textbook pp. 142-144

Articles
	Lecture, Discussion

	5
	Consequentialism, Validity, Washback
	Textbook pp. 142-144

Articles
	Group-work (Task A9.2), Discussion

	6
	Ethics and Relativism
	Textbook pp. 144-154
Articles
	Lecture, Group-Work, Discussion

	7
	Tests and Power
	Textbook pp. 144-154

Articles
	Lecture, Group-Work, Discussion

	8
	Standards and Codes of Ethics
	Textbook pp. 155-157
	Lecture, Discussion

	9
	Standards and Codes of Ethics
	Various codes of ethics
	Presentation, Group-Work, Discussion

	10
	Quality Management
	Handouts

Articles
	Lecture, Discussion

	11
	Quality Management
	Handouts

Articles
	Lecture, Discussion

	12
	Project Work
	Articles, Standards, Codes of Ethics
	Group-Work, Discussion

	13
	Project Work
	Articles, Standards, Codes of Ethics
	Group-Work, Discussion

	14
	Project Work
	Articles, Standards, Codes of Ethics
	Group-Work, Discussion

	REFERENCES

	Textbook
	Fulcher, G. & Davidso, F. (2007). Language Testing and Assessment: An Advanced Resource Book. New York: Routledge

	Related links
	www.alte.org 
www.ilta.org
www.ealta.eu.org 

	Recommended Reading
	--Bachman, L & Palmer, A. (1996). Language Testing in Practice. Oxford: OUP
--ALTE (2001). Principles of Good Practice for ALTE Examinations. Retrieved from http://www.testdaf.de/fileadmin/Redakteur/PDF/TestDaF/ALTE/ALTE_good_practice.pdf 

	ASSESSMENT METHODS

	Activities
	Number
	Effect
	Notes

	Presentation
	2
	10%
	

	Article Review
	3
	25%
	

	Discursive Essay
	2
	25%
	

	Research Project
	1
	40%
	

	ECTS TABLE

	Contents
	Number
	Hours
	Total

	Hours in Classroom 
	14
	3
	42

	Hours out of Classroom
	14
	3
	42

	Presentation
	2
	20
	40

	Article Review
	3
	40
	120

	Discursive Essay
	2
	55
	110

	Research Project
	1
	96
	96

	Total

Total / 30

ECTS Credit
	450

	
	450/30

	
	15

	


